


A number of different page formats and
falds were tested. Plain stapled book-
lats tested best, but a flat sheet was
selected for the short form because it
was best suited for data processing. In
fald tests, while subjects preferred the
accordion fold, a gatefold was adopted
because people made fewer errors in
using it. The last flap was trimmed to a
narrower width so that people wouldn't
miss the page baneath it

The simpler appearance and clearer
sequence of the one-page-per-person
format improved response rates and
reduced skipped answers, putting to
rest the prevailing myth that longar
survey forms turn users aff,
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Census Director Riche believed that
the census needed to take a marketing
approach to the benefits of coopera-
er? We may call tion, so benefit messages with icons
answer. = were placad throughout the forms.
While prominent in the long form
shown here, they shrank in the short
form as space tradeoffs were made.
The effect of these elements on
rasponse is unknown, because large-
scale national tests were canceled.
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In a separate cover letter, the
census dirsctor focuses an two
key paints: the personal and
community benefits of participa-
tion and the confidentiality of the
data. In unusually direct prgse

it promises: "No one ather than
Census Bureau staff can see
your form or find out what you
tell us—no other government
agency, no court, NO ONE."
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